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Тема: DEALING WITH A DISSATISFIED CUSTOMER
Разрешение конфликтных ситуаций
1. Выполнить и записать перевод
John hired Kevin’s web design firm to design a website for his company, but John’s not satisfied with the end result.
John: We’re disappointed with the website you designed for us. It’s a far cry from what we were expecting.
Kevin: I’m sorry you’re not satisfied. We really went all out to make it a great site.
John: Well, I’m not going to mince words. You charged us a pretty penny, and you didn’t deliver.

Kevin: Wow, I’m really surprised to hear you say that! We pulled out all the stops.
John: Don’t try to pull the wool over my eyes. You promised that your best people would work on this project, but our website looks like it was designed by a summer intern!

Kevin: What exactly is the problem with the site?

John: Where to begin? The shopping cart doesn’t even work.

Kevin: Really? Well, we’ll get right on that.

John: And you guys messed around forever getting the site done. You were three months behind schedule!

2. Kevin: I’m sorry about that. We were swamped. Let me make it up to you. We’ll give you a 25 percent discount on the project.
3. Записать новые слова в словарь

a far cry from
далеко не такой, как…; отличающийся от
Cisco Systems’ stock may be trading higher, but it’s still a far cry from where it was in 2015

 (to) go all out
очень стараться
The small gift shop went all out on advertising in December, trying to increase its holiday sales.
(to) mince words
деликатно выражаться, следить за языком

Sue told you your new product idea was “the stupidest idea she’s ever heard?” Clearly she’s not one to mince words!.

pretty penny
кругленькая сумма
Ruth made a pretty penny selling antiques on eBay. 

(to) deliver
оправдать надежды, ожидания
You made a lot of promises during your job interview here. Now that you’re hired, I hope you can deliver! 

(to) pull out all the stops
ни перед чем не останавливаться, приложить все силы

Many airline companies are pulling out all the stops to win the right to fly direct to China

 (to) pull the wool over one’s eyes
пускать пыль в глаза, обманывать
Are you telling me the truth or are you trying to pull the wool over my eyes? 
Where to begin?
С чего же начать?

Your new marketing campaign has so many problems. Where to begin? 

(to) get right on something
сразу заняться (чем-л.)

You need my help in finding a new office to lease? I’ll get right on that. 

(to) mess around
бездельничать, лодырничать, тратить время зря

We don’t have time to mess around with the design for the packaging. Let’s just design it quickly and get it into production! 

(to be) swamped
быть поглощенным работой

Accounting firms are swamped during tax season. 

(to) make it up to you
компенсировать вам ущерб (беспокойство и т.п.)

I’m sorry that you weren’t happy with the sign we made for your business. Let me make it up to you and make a new sign for you at no charge. 

3.Выберите лучшую замену для выделенной фразы и выполните перевод предлоржения:

1) I know we need to do some belt-tightening, but I’m not sure that laying off employees is the solution.
a) increase our revenues b) get rid of some people c) reduce our expenses

2) Changing the packaging design at this point is out of the question. We’re already in production.
a) not a possibility b) a good idea c) probably not possible

3) If we’re serious about saving money, we should consider cutting back on our use of expensive consultants.
a) eliminating b) reducing c) increasing

4) You can tell me about how great Jim is until you’re blue in the face. The fact is, I don’t like the way he does business.
a) until your face turns blue b) all you want c) until I change my mind

5) Kyle and Mark are meeting at Flanagan’s Bar after work to bat around some ideas about starting their own business.
a) discuss ideas about starting their own business b) dismiss the idea of starting their own business
c) finalize plans to start their own bar

6) When you’re the boss, demonstrating good leadership is the name of the game.
a) not important b) somewhat important c) very important

7) The food manufacturer’s costs have gone up, but they are unable to raise the price of their products. They’re caught between a rock and a hard place.
a) stuck in an undesirable position b) ready to go out of business c) deciding between two great options

8) Why don’t you open a corporate account with DHL and ship all of your packages with them? You could save a bundle.
a) You could stop carrying heavy packages. b) You could save a few dollars. c) You could save a lot of money.

Задание 4. Перевод диалога записать
Kathy: We’re going to be in the red again this year.
Joel: I think we should cut back on employee health benefits. We could save a bundle.

Kathy: True, it might help the bottom line, but our employees would be really unhappy. I would only recommend it as a last resort.
Joel: Well, we need to do some belt-tightening. We can either have a salary freeze or we can cut back on the health benefits. I think I’ve chosen the lesser of two evils.

Kathy: Another salary freeze is out of the question. All our best employees will quit.

Joel: I’m caught between a rock and a hard place. I have to cut costs.

Kathy: Do you really? I don’t think cutting costs is the name of the game. I think the secret is figuring out how to increase our sales.

Joel: How do you suggest we pull that off?


Kathy: Let’s meet with the other vice presidents and bat around some ideas.

Joel: We can talk until we’re blue in the face. We need to take action now.

Kathy: It’s clear that you and I don’t see eye to eye. For now, let’s just agree to disagree.

Задание 5. Составить предложения:

in the red
с убытком, с дефицитом

(to) cut back on
уменьшать, сокращать
 (to) save a bundle
сэкономить кучу денег

last resort
последнее средство
belt-tightening
затягивание поясов; сокращение расходов

the lesser of two evils
меньшее из двух зол
out of the question
совершенно исключено, даже не обсуждается

